Provider Enrollment Process

Texas Medicaid Healthcare
Partnership (TMHP)

Application received from provider.
Reviewed for accuracy, completeness, and
determination of risk category.

aiver requested or HH
Program Area review
Required?

Health and Human Services
Program Area

Reviews supporting
documentation, determines
approval, and returns
application to TMHP for
further processing.

Risk Category?

Moderate/High

Site Visit
Conducted

Requires OIG

Health and Human Services
Office of Inspector General (OIG)

Completes required
screening, makes an
enrollment
recommendation, and

Yes

Review?

Completes the enrollment

returns the application to
TMHP for processing.
(10 business days)

process and sends
notification to the provider.

Note: This workflow represents the high-level, ideal path in the provider enroliment process. Application deficiencies, such as
incorrect or incomplete information, necessitate additional actions and will result in a longer enrollment process.
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