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WHY THE OIG CONDUCTED THIS 
AUDIT 
The Texas Health and Human Service 
(HHS) Office of Inspector General 
(OIG) Audit and Inspections Division 
(OIG Audit) conducted an audit of co-
treatment therapy billing to determine 
whether Rebound Sports and Physical 
Therapy Center (Rebound) billed 
correctly for co-treatment services 
performed in three of its locations in 
Texas. This audit focused on claims paid 
to Rebound from Superior HealthPlan 
and UnitedHealthcare, which totaled 
$5,772,369 (or 77 percent of the total 
amount paid to Rebound by all MCOs 
during the audit period). 

The audit objective was to determine if 
Rebound performed co-treatment 
services and if so, billed for co-
treatment services in accordance with 
applicable statutes, rules, and 
procedures. The audit scope included 
physical, speech, and occupational 
claims paid by Superior HealthPlan and 
UnitedHealthcare from September 1, 
2018, through May 31, 2020. 

WHAT THE OIG FOUND 
During the audit scope, Rebound did not follow required guidelines for submitting 
claims for co-treatment therapy billing, although documentation for therapy 
sessions was otherwise available and complete. For all claims tested, Rebound 
maintained required documentation in the patient’s medical record including 
detailed progress notes for all dates of services requested for selected therapy 
sessions.  

However, Rebound did not follow all billing requirements by submitting claims for 
more than one therapist performing concurrent treatment without including the 
required modifier. The Texas Medicaid Provider Procedures Manual states when 
performing co-treatment, a primary therapist must be designated by the two 
performing therapists. Only the primary performing therapist may bill for the 
therapy services rendered. The secondary therapist will not be reimbursed for 
assisting a designated primary performing therapist. Claims for co-treatment must 
be submitted with the U3 modifier.  

Of the 120 potential instances of co-treatment tested, 68 (57 percent) were 
incorrectly billed. Specifically, those therapy sessions were performed as co-
treatment in which Rebound did not follow established billing requirements. 
Specifically, Rebound did not: 

• Designate a primary therapist when performing co-treatment 
• Only submit claims for the primary therapist performing co-treatment 
• Indicate co-treatment was performed by including the U3 modifier on co-

treatment claims 

During the course of the audit, Rebound management informed OIG Audit that co-
treatment occurs at its various locations occasionally, but it is not billed differently 
than normal sessions. Rebound management and general counsel stated they did 
not recall receiving communication of the change to co-treatment billing guidelines 
from HHSC or the MCOs when the changes were put in place in May 2016. As a 
result of not designating a primary therapist and both performing therapists having 
been paid for sessions determined to have been performed as co-treatment, 
Rebound received overpayments of $6,617.24 from claims not supported for 
payment under Medicaid rules in the sample tested. 

Overpayments identified for the statistically valid sample of claims was used to 
calculate an error rate, which was applied to the respective MCO claims 
populations using extrapolation. The total extrapolated overpayment amount is 
$474,783.06. The estimated overpayment amount was calculated by extrapolating 
the dollar value of the errors across the appropriate sample population. 

WHAT THE OIG RECOMMENDS 
Rebound should (a) designate a 
primary therapist when performing co-
treatment, (b) only submit claims for 
the primary therapist, (c) indicate co-
treatment was performed by including 
the U3 modifier on co-treatment 
claims, and (d) repay HHSC 
$474,783.06. 
MANAGEMENT RESPONSE 
OIG Audit presented audit results, 
issues, and recommendations to 
Rebound in a draft report dated July 15, 
2021. Rebound provided management 
responses that it disagreed with the 
conclusions in the report. Rebound’s 
action plan is included in the report 
following the issue, and the complete 
management response is provided in 
Appendix C. 

BACKGROUND 
Co-treatment is defined as two different therapy disciplines being performed on the 
same client at the same time by a licensed therapist for each therapy discipline and 
rendered in accordance with the Executive Council of Physical Therapy and 
Occupational Therapy Examiners and State Board of Examiners for Speech-
Language Pathology and Audiology.  

For more information, contact: 
OIGAuditReports@hhs.texas.gov  

mailto:OIGAuditReports@hhs.texas.gov
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INTRODUCTION 
 

 

 

 

 

The Texas Health and Human Service (HHS) Office of Inspector General (OIG) 
Audit and Inspections Division (OIG Audit) conducted an audit of co-treatment 
therapy billing to determine whether Rebound Sports and Physical Therapy 
(Rebound) billed correctly for co-treatment services performed in three of its 
locations in Texas.  

Co-treatment is defined as two different therapy disciplines being performed on the 
same client at the same time by a licensed therapist for each therapy discipline.1 
Co-treatment therapy benefits the client when it is medically necessary for the 
client to receive therapy from two different therapy disciplines at the same time. 
The therapy performed requires the expertise of two different disciplines (i.e., 
licensed physical therapist, licensed occupational therapist, or licensed speech 
language pathologist), to perform the therapy safely and effectively to reach the 
client’s goals.  

Current Texas Medicaid co-treatment billing guidelines were put in place in May 
2016. The guidelines stipulate: 

• When performing co-treatment, a primary therapist must be designated 
from between the two performing therapists. 

• Only the primary performing therapist may bill for the therapy services 
rendered. 
 

 

 

• The second therapist must not be reimbursed for assisting a designated 
primary performing therapist.2 

• Claims for co-treatment services must be submitted with modifier U3, 
which is used to indicate in billing that the service was performed as co-
treatment.3 

This audit examined therapy claims by Rebound paid by Superior HealthPlan or 
UnitedHealthcare, two Medicaid managed care organizations (MCOs), for any 
possible instances of co-treatment. These two MCOs account for approximately 

 
1 Texas Medicaid Provider Procedures Manual, Vol. 2, “Physical Therapy, Occupational Therapy, and 
Speech Therapy Services Handbook,” § 4.4 (Sept. 2018 through May 2020). See Appendix A for the full 
text. 
2 Texas Medicaid Provider Procedures Manual, Vol. 2, “Physical Therapy, Occupational Therapy, and 
Speech Therapy Services Handbook,” § 4.4 (Sept. 2018 through May 2020). 
3 Texas Medicaid Provider Procedures Manual, Vol. 2, “Physical Therapy, Occupational Therapy, and 
Speech Therapy Services Handbook,” § 5.5.6 (Sept. 2018 through May 2020). 
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77 percent of the total amount reimbursed to Rebound from all MCOs. Superior 
HealthPlan and UnitedHealthcare contract with Big Country Rehabilitation, Inc., 
which does business as Rebound in some locations and Steps2Strides in others, to 
provide services to their patients. Rebound has four locations throughout Texas, in 
Abilene, Denison, Paris, and Wichita Falls. This audit focused on the Denison, 
Paris, and Wichita Falls locations, which provide physical, speech, and 
occupational therapy and each conduct business under the same processor control 
number used to submit claims for billing.  
 

 

 

OIG Audit selected Rebound for this audit based on analysis of encounters data 
designed to identify risks related to incorrectly billing co-treatment, meaning the 
same patient received more than one therapy discipline on the same date of service. 
Analysis determined Rebound had the highest percentage of the top five providers 
in total paid claims flagged for potential co-treatment.  

A breakdown of those claims is shown in Table 1. 

Table 1: Summary of All Claims Paid to Rebound During Audit Scope by 
MCOs 

MCO Amount Paid to Rebound Percent of Total Paid by the MCO 

Superior HealthPlan $3,957,080 53% 
UnitedHealthcare 1,815,289 24% 
Other MCOs 1,680,022 23% 

Total Paid by All MCOs $7,452,391 100% 
Source: Encounters Data – OIG Fraud, Waste, and Abuse Research and Analytics 

 

 

 

Objective and Scope 

The audit objective was to determine if Rebound performed co-treatment services 
and if so, billed for co-treatment services in accordance with applicable statutes, 
rules, and procedures. 

The audit scope included physical, speech, and occupational claims paid by 
Superior HealthPlan and UnitedHealthcare to Rebound from September 1, 2018, 
through May 31, 2020. The audit included a review of Rebound’s internal control 
as well as testing of controls that were significant within the context of the audit 
objectives. 
 

 
Methodology 

To accomplish its audit objectives, OIG Audit collected information through 
discussions and interviews with management and responsible staff at Rebound, 
UnitedHealthcare, Superior HealthPlan, and the Texas Health and Human Services 
Commission (HHSC), and through request and review of supporting documentation 
maintained by Rebound.  
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OIG Audit defined the testing population for the audit to include patients who 
received more than one therapy session from more than one therapy discipline on 
the same day between September 1, 2018, and May 31, 2020, and reviewed 
samples of paid claims from both MCOs provided by OIG Fraud, Waste, and 
Abuse Research and Analytics (FWARA). Auditors reviewed patients’ progress 
notes through Rebound’s electronic medical records system, Centricity, to 
determine whether a patient had been in therapy sessions for different disciplines 
with start or end times that overlapped. 
 

 

 

The testing population for Rebound included 11,136 potential instances of 
co-treatment during the audit scope period. These instances were made up of 
26,017 claims paid by Superior HealthPlan and UnitedHealthcare totaling 
$3,319,228.  

FWARA selected a statistically valid, random sample of 60 instances per MCO, 
120 total from the testing population described in Table 2: 

Table 2: Testing Populations and Samples 

 
Population  

Size 
Population  

Value 
Sample  

Size 
Sample  
Value 

Superior HealthPlan 5,746 $1,806,506 60 $19,537 
UnitedHealthcare 5,390 1,512,722 60 17,548 

Source: OIG Fraud, Waste, and Abuse Research and Analytics 
 

 
The claims sampled were selected based on the following characteristics:  

• Patients of Rebound 
• Services provided for more than one therapy discipline—physical, 

occupational, or speech—on the same date  
• Claims paid for more than one therapy discipline—physical, occupational, 

or speech—on the same date 
 

 

OIG Audit also reviewed Rebound’s system of internal controls, including 
components of internal control,4 within the context of the audit objectives. 

OIG Audit presented audit results, issues, and recommendations to Rebound in a 
draft report dated July 15, 2021. Rebound provided management responses that it 
disagreed with the conclusions in the report. Rebound’s action plan is included in 
the report following the issue, and the complete management response is provided 
in Appendix C.  

 
4 For more information on the components of internal control, see the United States Government 
Accountability Office’s Standards for Internal Control in the Federal Government (Sept. 2014), 
https://www.gao.gov/assets/gao-14-704g.pdf (accessed Apr. 16, 2021). 

https://www.gao.gov/assets/gao-14-704g.pdf
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Criteria 
 

 

 

 

 

The OIG Audit and Inspections Division used the following criteria to evaluate the 
information provided: 

• Texas Medicaid Provider Procedures Manual Vol. 2, “Physical Therapy, 
Occupational Therapy, and Speech Therapy Services Handbook,” §§ 4.4 
and 5.5.6 (2018 through 2020) 

• UnitedHealthcare Administrative Guide/Care Provider Manual (2018 
through 2020) 

• Superior HealthPlan Provider Manual (2018 through 2020) 

Auditing Standards 
 

 

 
 

  

Generally Accepted Government Auditing Standards 

We conducted this performance audit in accordance with generally accepted 
government auditing standards. Those standards require that we plan and perform 
the audit to obtain sufficient, appropriate evidence to provide a reasonable basis for 
our findings and conclusions based on our audit objectives. We believe that the 
evidence obtained provides a reasonable basis for our findings and conclusions 
based on our audit objectives. 
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AUDIT RESULTS 
 

 

 

 

 

During the audit scope, Rebound did not follow required guidelines for submitting 
claims for co-treatment therapy billing, although documentation for therapy 
sessions was otherwise available and complete. As a result of submitting billing for 
both performing therapists, Rebound received $6,617.24 in overpayments for 68 
instances of co-treatment services for which it billed the state. 

For all claims tested, Rebound maintained required documentation in the patient’s 
medical record including progress notes for all dates of services requested for 
selected therapy sessions. Documentation tested included patient name, patient date 
of birth, type of therapy discipline provided, times in and out, and number of units 
to bill. 

Additionally, all progress notes reviewed during testing indicated therapists were 
taking extensive notes on patient progress to include documenting primary 
diagnosis, short term goals, the patient progress against the baseline, and current 
observations of progress. 

OIG Audit tested paid claims for selected therapy services occurring on the same 
date, including reviewing: 

• Progress notes in Rebound’s electronic medical records system, Centricity, 
to determine times in and out of selected sessions 

• Paid claims data to determine amount paid for all sessions 
• Paid claims data to determine modifiers included on submitted claims  

 
Issue 1: Co-Treatment Sessions were Billed Incorrectly 

 

 

The Texas Medicaid Provider Procedures Manual (TMPPM) states when 
performing co-treatment, a primary therapist must be designated by the two 
performing therapists. Only the primary performing therapist may bill for the 
therapy services rendered. The secondary therapist will not be reimbursed for 
assisting a designated primary performing therapist.5 Claims for co-treatment must 
be submitted with modifier U3 (Therapy Co-Treatment Modifier).6 

 
5 Texas Medicaid Provider Procedures Manual, Vol. 2, “Physical Therapy, Occupational Therapy, and 
Speech Therapy Services Handbook,” § 4.4 (Sept. 2018 through May 2020). 
6 Texas Medicaid Provider Procedures Manual, Vol. 2, “Physical Therapy, Occupational Therapy, and 
Speech Therapy Services Handbook,” § 5.5.6 (Sept. 2018 through May 2020). 
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Compliance staff at Superior HealthPlan and UnitedHealthcare confirmed they 
expect providers to follow the totality of the TMPPM Physical Therapy, 
Occupational Therapy, and Speech Therapy Services Handbook.  
  

 

 

OIG Audit reviewed 120 potential instances of co-treatment to determine whether 
the claims associated with the therapy were billed correctly.7 Of the 120 potential 
instances of co-treatment tested, 68 (57 percent) were incorrectly billed. 
Specifically, those therapy sessions were performed as co-treatment in which 
Rebound (a) submitted claims for both therapists and (b) billed for the sessions 
without including the U3 modifier. 

During the course of the audit, Rebound management informed OIG Audit that co-
treatment occurs at its various locations occasionally, but it is not billed differently 
than normal sessions. Rebound management and general counsel stated they did 
not recall receiving communication of the change to co-treatment billing guidelines 
from HHSC or the MCOs when the changes were put in place in May 2016. 
However, OIG Audit verified that an update for providers was posted on Texas 
Medicaid and Healthcare Partnership’s (TMHP) website, which was communicated 
to TMHP by HHSC, in February 2016. That update informed providers of 
upcoming changes to co-treatment billing requirements. 

In addition, Rebound’s general counsel also stated that because Rebound operates 
as an Outpatient Rehabilitation Facility (ORF), their therapists do not 
independently bill for services. Rebound bills all therapy services for their 
therapists through one central billing office. The general counsel asserted that in an 
ORF setting, a primary and secondary designation does not occur as each therapist 
is treating the patient pursuant to their specific plan of care. However, OIG Audit 
confirmed with HHSC Medical Benefits that the billing requirements for co-
treatment apply to ORFs. 
 

 

As a result of not designating a primary therapist and both performing therapists 
having been paid for sessions determined to have been performed as co-treatment, 
Rebound received overpayments of $6,617.24 from claims not supported for 
payment under Medicaid rules in the sample tested. As it is at the provider’s 
discretion to designate the primary therapist, the overpayment amount was 
calculated by assuming the higher rate of the two therapists being paid should have 
been paid to Rebound. Therefore, the lower rate paid for each instance of co-
treatment should not have been paid and represents an overpayment. 

The $6,617.24 in overpayments has been extrapolated to the respective MCO 
claims populations and is further explained in the “Overpayments to Rebound” 
report section.    

 
7 As some instances included patients receiving services from three different therapy disciplines on the same 
day, the total number of claims tested was 292.  
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Recommendation 1 
 

 

 

 

As required by the TMPPM and MCO expectations, Rebound should:  

• Designate a primary therapist when performing co-treatment 
• Only submit claims for the primary therapist 
• Indicate co-treatment was performed by including the U3 modifier on co-

treatment claims 

Additionally, Rebound should ensure changes to billing requirements, as detailed in 
the TMPPM and posted on the TMHP website, are identified and incorporated into 
its claims billing process. 

Management Response8 
 

 
Action Plan 

Rebound will not perform co-treatment therapy as that term is interpreted in the 
Audit Report. This action, in Rebound’s opinion, is against the medically necessary 
plan of care for its patients; however, Rebound cannot financially survive if the 
State refuses to pay state licensed therapists for medically necessary therapy 
treatment. Rebound understands that this will severely impact the access to care for 
the children in its areas of service, but if the State chooses to interpret the co-
treatment provisions, specifically Section 4.4 and 5.5.6 of the TMHP Provider 
Manual, to refuse payment for medically necessary therapy services that have been 
provided to a child, Rebound sees no other course of action. This is a regrettable 
outcome for the Medicaid children in the State of Texas and, in Rebound’s opinion, 
will result in violation of federal mandates to the state of Texas. 
 

 

 

 

 

Responsible Manager 

Rebound Administrator 

Target Implementation Date 

Rebound will proceed immediately to implement its action plan. 

Audit Response 
 

OIG Audit appreciates the feedback provided by Rebound Sports and Physical 
Therapy in its management response letter and respects Rebound’s position on 
reported issues. OIG Audit offers the following comments regarding Rebound’s 
management response for Issue 1. 

 
8 See Appendix C for Rebound’s complete management response. 
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OIG Audit stands by its methodology for testing and the policy criteria used in this 
audit. OIG Audit verified its interpretation of the policy utilized for this audit with 
HHSC Medicaid and CHIP Services and has reviewed the work supporting the 
report findings. OIG Audit stands by its conclusions. 
 

 

 

OVERPAYMENTS TO REBOUND 

Overpayments identified for the statistically valid sample of claims was used to 
calculate an error rate, which was applied to the respective MCO claims 
populations using extrapolation. See Appendix B for the sampling and 
extrapolation methodology. The total extrapolated overpayment amount is 
$474,783.06. This amount includes $231,206.65 from Superior and $243,576.41 
from United. The estimated overpayment amount was calculated by extrapolating 
the dollar value of the errors across the appropriate sample population. 

Table 3: Summary of Extrapolated Overpayment Amount 

MCO 
Total Amount of  
Population Paid 

Extrapolated  
Overpayment 

Percentage of Total 
Paid 

Superior $1,806,506 $231,206.65 12.8% 

United 1,512,722 243,576.41 16.1% 

Total $3,319,228 $474,783.06 14.3% 
Source: OIG Fraud, Waste, and Abuse Research and Analytics 
 

 

 

Extrapolation 

The population included in this audit consisted of the following claims paid by 
selected MCOs from September 1, 2018, through May 31, 2020:  

• Superior: 13,175 claims totaling $1.81 million 
• United: 12,842 claims totaling $1.51 million 

 

 

FWARA selected a statistically valid sample representing 120 potential instances 
of co-treatment, a total of 292 claims, for which MCOs paid Rebound $37,085.02. 
The total amount paid for claims identified as co-treatment identified for both 
MCOs is $17,075.56. Table 4 shows the percentage of overpayment for each MCO 
subject to extrapolation. 

Table 4: Summary of Exceptions Subject to Extrapolation 

MCO 
Total Amount of  

Co-treatment Identified 
Issue 1  

Overpayment 
Percentage of 
Overpayment 

Superior $ 8,634.97 $3,257.47 37.7% 

United 8,440.59 3,359.77 39.8% 

Total $17,075.56 $6,617.24 38.8% 
Source: OIG Audit  
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By extrapolating the result of the sample to the population of claims within the 
scope of the audit, OIG FWARA determined that the exceptions represented an 
overpayment for the population of $474,783.06. 
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CONCLUSION 
 
OIG Audit completed an audit of Rebound’s activity for therapy services rendered 
from September 1, 2018, to May 31, 2020. The audit evaluated if co-treatment 
sessions occurred and were billed appropriately in accordance with co-treatment 
rules, regulations, and statutes. 
 

  

 

  

Rebound maintained required documentation in patient’s medical records, 
including documentation supporting co-treatment goals and detailing patient 
progress, for each therapy discipline. However, Rebound did not bill correctly for 
68 of 120 (57 percent) instances of co-treatments tested. As a result of improper 
billing, Rebound received an overpayment of $6,617.24 for the statistically valid 
sample tested. When extrapolated to the populations of claims, Rebound was 
overpaid $474,783.06 for co-treatments, which it should return to HHSC.  

These incorrect payments occurred because Rebound did not always meet all 
requirements from the TMPPM. Specifically, Rebound did not: 

• Designate a primary therapist when performing co-treatment 
• Only submit claims for the primary therapist performing co-treatment 
• Indicate co-treatment was performed by including the U3 modifier on co-

treatment claims 

OIG Audit offered recommendations to Rebound, which, if implemented, will help 
to correct deficiencies in compliance with TMPPM.  

 
OIG Audit thanks management and staff at Rebound for their cooperation and 
assistance during this audit. 
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A p p e n d i c e s  

 

 

 

 

Appendix A:   Overview of Co-Treatment  

The Texas Medicaid Provider Procedures Manual, Vol. 2, “Physical Therapy, 
Occupational Therapy, and Speech Therapy Services Handbook,” (Sept. 2018 
through May 2020), states: 

4.4 Co-Treatment 

Co-treatment is defined as two different therapy disciplines performing therapy on 
the same client at the same time by a licensed therapist as defined in this handbook 
for each therapy discipline, and rendered in accordance with the Executive Council 
of Physical Therapy and Occupational Therapy Examiners and State Board of 
Examiners for Speech-Language Pathology and Audiology. 

Co-treatment may be a benefit when it is medically necessary for the client to 
receive therapy from two different therapy disciplines at the same time. The 
therapy performed requires the expertise of two different disciplines (i.e., licensed 
physical therapist, licensed occupational therapist, or licensed speech language 
pathologist), to perform the therapy safely and effectively to reach the client’s goals 
as determined by the approved plan of care, signed and dated by the client’s 
prescribing provider. 
 

 

 

 

 

 

When performing co-treatment, a primary therapist must be designated by the two 
performing therapists. Only the primary performing therapist may bill for the 
therapy services rendered. The secondary therapist will not be reimbursed for 
assisting a designated primary performing therapist. 

The following co-treatment documentation requirements must be maintained in the 
client’s medical records as follows: 

• Medical necessity for the individual therapy services must be justified 
before performing cotreatment. 

• Documentation supports co-treatment goals and how co-treatment will help 
the therapist achieve the therapist’s goals for the client, for each therapy 
discipline. 

• An explanation of why the client requires and will receive multi-
disciplinary team care, defined as at least two therapy disciplines (physical, 
occupational, or speech therapy) during the same therapy session. 

Retrospective review may be performed to ensure documentation supports that the 
medical necessity of the co-treatment performed and that the billing was 
appropriate for the services provided by the designated primary-performing 
therapist.  
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Appendix B:   Sampling and Extrapolation Methodology 
 

 

 

 

OIG Audit examined paid therapy claims for the period from September 1, 2018, 
through May 31, 2020. After an initial assessment of risks and associated controls, 
OIG Audit performed testing on a population of paid claims for patients who 
received services from more than one therapy discipline on the same service date. 

Testing for compliance with applicable statutes, rules, and procedures 

Auditors tested a statistically valid random sample of 120 potential instances of co-
treatment (292 claims total). OIG obtained separate claims populations for each 
MCO audited, then selected a sample of 60 from each population. The samples 
were designed to be representative of the respective populations; therefore, it is 
appropriate to project the results of the samples to the respective populations. The 
population sizes for each MCO were as follows: 

• Superior: 13,175 claims totaling $1.81 million 
• United: 12,842 claims totaling $1.51 million 

 

 

 

The OIG identified and tested 68 instances of co-treatment being performed that 
indicated both performing therapists were paid for the co-treatment. Additionally, 
the claims were not submitted with the required U3 modifier.  

Extrapolation 

The estimated overpayment amount of $474,783.06 for the samples tested was 
calculated by extrapolating the dollar value of the errors of the sample as identified 
in Issue 1 across the appropriate populations. The extrapolated overpayment for the 
population was calculated based on a 90% percent confidence level.  
 

 

Rebound was kept apprised of all aspects of the audit process and, in order to 
ensure audit findings were accurate, was offered multiple opportunities to provide 
relevant documentation and information.  

The Texas Legislature has recognized HHS OIG’s authority to utilize a peer-
reviewed sampling and extrapolation process. HHS OIG has formally adopted 
RAT-STATS software as the statistical software to be utilized for the extrapolation 
process to be consistent with the Office of Inspector General for the United States 
Department of Health and Human Services.9  

 
9 1 Tex. Admin Code § 371.35 (May 15, 2016). 



HHS Office of Inspector General Audit and Inspections Division 13 

 

Rebound Sports and Physical Therapy Co-Treatment Therapy Billing August 26, 2021 
 
 
 
 

Appendix C:   Rebound’s Management Response 
 

 

  

Note: OIG Audit responds to Rebound’s response in Issue 1 after the recommendation. 
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Appendix D:   Report Team and Distribution 
 

 

 

Report Team 

OIG staff members who contributed to this audit report include: 

• Audrey O’Neill, CIA, CFE, CGAP, Chief of Audit and Inspections 

• Kacy J. VerColen, CPA, Deputy Inspector General of Audit and Inspections 

• Joel A. Brophy, CIA, CFE, CRMA, CICA, Audit Director 

• Patrick Smith, CIA, CRMA, Audit Project Manager 

• Louis Holley, CFE, Staff Auditor 

• Eniola Bankole, Staff Auditor 

• Karen Mullen, CGAP, Quality Assurance Reviewer 

• Lisa Kanette Blomberg, CPA, CIGA, Quality Assurance Reviewer  

• Brad Etnyre, CIA, CGAP, Quality Assurance Reviewer 

• Toni Gamble, Quality Assurance Reviewer 

• Yania Munro, CFE, CGAP, Quality Assurance Reviewer 

• Mo Brantley, Senior Audit Operations Analyst 
 

 

 

Report Distribution 

Health and Human Services  

• Cecile Erwin Young, Executive Commissioner 

• Kate Hendrix, Chief of Staff 

• Maurice McCreary, Jr., Chief Operating Officer 

• Victoria Ford, Chief Policy and Regulatory Officer 

• Karen Ray, Chief Counsel 

• Michelle Alletto, Chief Program and Services Officer 

• Nicole Guerrero, Director of Internal Audit 

• Stephanie Stephens, Deputy Executive Commissioner, Medicaid and CHIP 
Services 
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• Emily Zalkovsky, Deputy State Medicaid Director, Medicaid and CHIP 
Services 

• Leslie Smart, Medical Benefits Policy Manager, Medicaid and CHIP 
Services 

• Christine Maas, Therapy Policy Analyst, Medicaid and CHIP Services 

• Shannon Kelley, Associate Commissioner for Managed Care, Medicaid and 
CHIP Services  

 

 

 

  

Rebound Sports and Physical Therapy 

• Charles Blake Smith, Administrator 

• Lisa Watson Whitman, General Counsel  
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Appendix E:   OIG Mission, Leadership, and Contact Information 
 

 

 

 

The mission of OIG is to prevent, detect, and deter fraud, waste, and abuse through 
the audit, investigation, and inspection of federal and state taxpayer dollars used in 
the provision and delivery of health and human services in Texas. The senior 
leadership guiding the fulfillment of OIG’s mission and statutory responsibility 
includes: 

• Sylvia Hernandez Kauffman, Inspector General 

• Susan Biles, Chief of Staff 

• Dirk Johnson, Chief Counsel 

• Christine Maldonado, Chief of Operations and Workforce Leadership 

• Juliet Charron, Chief of Strategy 

• Steve Johnson, Chief of Investigations and Reviews 

To Obtain Copies of OIG Reports 

• OIG website:  ReportTexasFraud.com 

 

 
To Report Fraud, Waste, and Abuse in Texas HHS Programs 

• Online:  https://oig.hhs.texas.gov/report-fraud-waste-or-abuse 

• Phone:  1-800-436-6184 

 

 
To Contact OIG 

• Email:  OIGCommunications@hhs.texas.gov 

• Mail:  Texas Health and Human Services  
 Office of Inspector General 
 P.O. Box 85200 
 Austin, Texas 78708-5200 

• Phone:  512-491-2000 

https://oig.hhsc.texas.gov/
https://oig.hhs.texas.gov/report-fraud-waste-or-abuse
mailto:OIGCommunications@hhsc.state.tx.us
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